February 28, 2024

The Honorable Xavier Becerra
Secretary

U.S. Department of Health and Human Services (HHS)
Hubert Humphrey Building

200 Independence Avenue, SW

Washington DC, 20201

Thomas Perez

Director

Office of Intergovernmental Affairs
Eisenhower Executive Office Building
1650 Pennsylvania Avenue, NW
Washington, DC 20501

Jeff Zients

Chief of Staff

The White House

1600 Pennsylvania Avenue, NW
Washington, DC 20500

Neera Tanden

Domestic Policy Advisor

Executive Office of the President
Eisenhower Executive Office Building
1650 Pennsylvania Avenue, NW
Washington, DC 20501

RE: Urge Congress to Enact Legislation to Ensure Senior Access to Essential Pharmacist Services Now

Dear Secretary Becerra, Mr. Zients, Mr. Perez, and Ms. Tanden,

In the diverse communities we represent across the country, Americans rely on pharmacists to access
critical care and services to manage their health and wellbeing. For those we serve, the pharmacy
remains a safe haven to access critical medications, services, and support. Unfortunately, current federal
barriers threaten patient access to essential pharmacist services for millions of America’s seniors. On
behalf of the communities we serve — including Medicare beneficiaries, rural communities, patients
living with chronic and complex conditions, caregivers, and others with limited access to health care —
we urge you to call on Congress to support and enact the Equitable Community Access to Pharmacist
Services Act (H.R. 1770, S. 2477) before the end of the calendar year. This bipartisan legislation will
ensure seniors maintain access to essential pharmacist services for some of the most challenging
infectious disease threats facing our communities and strengthen our nation’s public health response in

the process.

Pharmacists are the most accessible health care provider for many communities. Nine in ten Americans
live within five miles of a pharmacy, and patients visit their community pharmacist twice as frequently
as they visit primary care physicians. For seniors, pharmacists serve as a trusted source of care and
support, often providing the first point of contact for medication-related concerns and preventing or
mitigating the impacts of infectious disease. Pharmacists assist with medication adherence, identify
barriers that may prevent patients from taking their medications as prescribed, and implement
strategies to improve adherence rates. Pharmacists also play a vital role in delivering immunizations,
providing flu shots and other vaccinations to seniors to protect them from preventable diseases.

Pharmacists play a crucial role in ensuring access to quality care for seniors in rural America, who often
have limited care options and require additional support to manage complex medical conditions. In rural



areas, Medicare patients have an average of 14 pharmacy visits per year compared to only 5
primary care encounters.

We urge you to call on Congress to support and advance the Equitable Community Access to
Pharmacist Services Act (H.R. 1770, S. 2477) Part B and ensure pharmacists can continue to protect
seniors from the threat of COVID-19, influenza, RSV, strep throat, pneumococcal, and hepatitis B.

We commend the Biden Administration for your ongoing efforts to improve the health and well-
being of America’s seniors and appreciate your leadership and support on this critical patient issue.

Respectfully,
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